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About Whitehorse
Chamber of Commerce

The Whitehorse Chamber of Commerce
(WCC) supports and advocates for
member businesses and organizations to
contribute to the economic and social
well-being of Whitehorse.

The WCC is a member-based organization
geared toward promoting
entrepreneurship in Whitehorse to
generate a diversified business
environment for the benefit of members.
We fulfill this mandate by providing
support and advisory services to
Whitehorse businesses and industries,
such as business advocacy, professional
training and development, benefit
programs, advertising and marketing
support, and business-to-business
connections.

The WCC is proud to represent over 500
businesses and organizations and is an
accredited Chamber of Commerce with a
five-star accreditation rating.
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Membership Report

Retail and sales - 12%
Services - 10%
Consultant - 8%
Financial Services - 8%
Construction and
Contractor - 7%
Non-Profit - 7%

The WCC represents and
advocates for approximately
500 businesses and
organizations in Whitehorse
and the Yukon. 

Main Business 
Classifications include:

WCC NEW MEMBERS

The WCC welcomes 45
new members between
our annual renewal date,
July 1, 2022, and 
June 7, 2023. 

MEMBERSHIP DROP-OFF

Due to economic
difficulties, the WCC lost 40
members between July
2022 and June 2023.

Number of
Employees



It has been a positive and progressive year of developing stronger partnerships,
engaging our membership, and seeing our administration flourish. The Whitehorse
Chamber of Commerce (WCC) has found a diverse balance on the board, bringing in
perspectives across many sectors and industries within our community. It has helped
us to stay current and active in advocating for our business community. With many
businesses still struggling with rising costs and adjusting to a very different economic
climate, our Chamber has had a busy year. 

We have appreciated our strong and open partnership with the city, Mayor Laura
Cabott and Council. I am thankful for our respectful and constructive relationship. It
works in supporting our Whitehorse business community, be it a collaborative or hard
conversation. Similarly, we have had success in our strong relationship and partnership
with the Yukon Chamber of Commerce, it’s board and administration. Thank you to our
collaborative neighbours. Many efficiencies have been found in working together and
create a stronger voice when we align. Our board looks forward to seeing the progress
of the Chamber 2025 movement and how we can find continued alignments. We also
look forward to our continued relationship with the Yukon Government and appreciate
Premier Ranj Pillai’s commitment to a regular monthly meeting.

As my first year as Chair, I am so grateful for our amazing Executive Director, Andrei
Samson, and her team, Kathleen Limpio and Rocío Pérez. They bring a level of
professionalism and friendly responsiveness noticed by all who work with them. It
makes my job not only a pleasure but helps elevate everything we do. 
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This team has become known for great networking events, Business After Hours
and meetings. This year we will see our valued ED off on maternity leave and are
excited to support her in her new family venture. We appreciate the great interim
team she is putting together for us and look forward to her return next year. 

I would also like to thank the last year's Executive team, 1st Vice-Chair, Trevor
Mead-Robins, 2nd Vice-Chair, Louis Gagnon, and our Treasurer, Joel Gaetz. It has
been a great crew to work with and I appreciate each of their perspectives and
what they bring to the leadership. Thanks to the Past Chair, Lars Hartling, for all
sound advice and support. I am fortunate to have them all continue into a second
year. I also want to make a nod to previous board executives I’ve had the pleasure
working with, Stan Thompson, Mike Pemberton, and now Councillor, Kirk
Cameron, who helped pave the road to the diverse chamber we see now. I have
seen so many supportive board members over my past five years. We are very
fortunate to have a very active and current engaged board that always shows up
for their sector and community. I thank them for their continued commitment and
professionalism at the board table. 

In our annual report, you will find all the comprehensive work our organization has
been doing over the past year. Some key highlights are our enhanced SME Training
and Development Program and partnership with Yukon University, Business After
Hours, Buy Local Program, 2023 Business Excellence Awards, our healthy Financial
Statement, and our continued work in advocating for our Whitehorse business
community.

I am honoured to serve our members and thank all that come forward with their
feedback. We will continue to engage our business community to develop stronger
relationships and communication channels for their concerns and ideas.

Allison Camenzuli
Chair, Whitehorse Chamber of Commerce
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Executive Director's
Report
It's been over a year since I assumed the position of Executive Director, and I'm
honoured to have served our members alongside our amazing and dedicated team
and Board of Directors.

Our organization has worked tirelessly over the past year to provide our members
with the resources, support, and advocacy they need to thrive in today's business
climate, consistent with our mandate to contribute to the economic and social well-
being of Whitehorse while promoting entrepreneurship.

We are delighted to have offered a variety of services to our members. These
initiatives included business advocacy, revamping of our SME Training and
Development Program, and numerous opportunities for networking, such as our
monthly Business After Hours, annual Business Excellence Awards, and our most
popular annual event, Yukoner Appreciation Week. In addition, we promoted our
services and reached out to new businesses by attending various events and
conferences.  



We have continued to provide support for marketing and advertising, such as our
Planter Box Program and Urban Visitor Signage Program, the YuWIN Job Board
employment service, and the Chamber Group Insurance Plan, which has increased
in membership usage. All of these initiatives played a crucial role in creating a
diverse business environment that has generated numerous benefits for our
members.

We focused on enhancing our programs and services throughout the year and
reintroducing in-person events following COVID-19. We are pleased to announce
that our efforts have resulted in an increase in new membership. Many of our
members have taken advantage of the many perks and benefits of the Whitehorse
Chamber of Commerce. 

On behalf of our Board of Directors and staff, we thank all of our members for
their continued support throughout the year. Your success is our success, and we
remain committed to providing you with the resources and support you need. We
look forward to working with you in the upcoming year and are excited about the
future of our organization and its members.

Andrei Samson 
Executive Director
Whitehorse Chamber of Commerce
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Board of Directors &
Administration 

ADMINISTRATIONDIRECTORSEXECUTIVE COMMITTEE 

Executive Director
Andrei Samson

Chair 
Allison Camenzuli

1st Vice-Chair 
Trevor Mead-Robins

2nd Vice-Chair 
Louis-R Gagnon

Treasurer and Secretary 
Joel Gaetz

Past Chair 
Lars Hartling

Andy Kaszycki

Ben Pereira

Chris Sorg

Colin Asselstine

Kathleen Napier

Kyle Humphreys

Kim McParland 

Marcos Castillo

Mieke Leonard

Membership & Projects 
Coordinator
Kathleen Limpio

Office Administrator
Rocio Perez 

Bookkeeper
Corinna Warren 



Advocacy and
Committee Updates
As The Voice of Whitehorse Business, the Whitehorse Chamber of Commerce has been
committed to advancing existing businesses, attracting new economic opportunities,
and constructively influencing policies and programs to support a healthy, private
enterprise system. 

Procurement Committee

Through establishing a Joint
Procurement Committee, the
Whitehorse and Yukon Chambers of
Commerce have strengthened their
working relationship and collaboration
in accordance with the Guiding
Principles: emphasizing community-
driven initiatives, making a difference,
being connected, and being
autonomous.   

Recognizing the significance of
government procurement spending to
Yukon's economy, both Chambers
have established the Joint Procurement
Committee to pool resources and
provide a unified voice and input on
behalf of members to implement
improvement initiatives. The
committee intends to link these
initiatives to the procurement-related
goals of elected officials, including
transparent, unambiguous, fair rules,
measures to support local suppliers,
and the continued growth of the
Yukon’s local economy.

The committee is actively advocating
for our members on Procurement-
related issues and has participated in
numerous engagement sessions and
discussions with government on topics
including the Yukon First Nation
Procurement Policy, Bid Value
Reduction, and Vendor Performance
Review. The committee feels it is
important to establish a clear
understanding of how these new
policies are working to promote equal
opportunities for our members, as well
as provide input to government on how
these policies can be implemented in a
fair, consistent, and transparent
manner with mechanisms that include
a comprehensive dispute resolution
process.

Annual Report 2023 9



11

WCC Annual General Meeting 2022 
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Governance Committee Housing, Lodging and Lot
Development Committee

The Whitehorse Chamber of Commerce
has successfully updated its Bylaws to
comply with new legal requirements
outlined in the Societies Act. A
Resolution Meeting was held on
Thursday, February 2nd, 2023 at the
Belly of the Bison, 101-100 Main Street,
to approve the amended Bylaws.

In addition, the Whitehorse Chamber
has been working diligently to update its
governance documents. This includes
reviewing and updating our Policy and
Procedure Manual, Communications
Policy, Elections Policy, Leave of Absence
Policy, and our Remote-Flex Work Policy.
These policies have been updated to
ensure compliance with current HR best
practices and the Yukon Employment
Standards Act.

We are committed to ensuring our
governance practices are up-to-date and
compliant with all current laws and
regulations. We look forward to
continuing this important work as we
strive for excellence in our operations
and activities.

The Housing, Lodging and Lot
Development Committee is dedicated to
supporting businesses and encouraging
economic growth in Whitehorse. The
committee collects data from various
sources and recommends policy
changes to cultivate an investment-
friendly environment, address housing
and lot inventory shortages, strengthen
partnerships between local businesses,
municipal, territorial and First Nations
governments, and guarantee equitable
access to funding and incentives.

The committee has actively advocated
for our members on housing-related
issues and participated in numerous
engagement sessions, including the
New Yukon Public Lands Act, Rent Cap,
and Eviction Without Cause, as part of
the 2023 Confidence and Supply
Agreement. The committee submitted
letters to the government conveying its
concerns and advocating for the private
sector's expertise to be utilized and for
an environment to be created in which
investments in market housing are
attractive and accessible.
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Partnering for 
Success Initiative

Buy Local Committee

Through our Partnering for Success
initiative, the WCC supported several
activities that focus on: private sector
employee recruitment and retention,
housing and lodging supply and
affordability, collaborative partnerships,
and retention of money in the Yukon
economy, including government
procurement and Buy Local
business/consumer programs. 

The WCC's strategic priorities included
consistent engagement with all levels of
government, Chambers of Commerce,
organizations, and stakeholders in
addressing issues collaboratively. 

The WCC has participated as lead and
collaborator in the following Initiatives:
Downtown Crime Prevention; Yukon
Recruitment and Retention Task Force;
Yukon First Nation Procurement Policy;
Extended Producer Responsibility; Housing
Action Plan; New Yukon Public Lands Act;
Minimum Wage; Paid Sick Leave; Rent Cap
and No-Cause Eviction. 

The WCC continues to support the
Department of Immigration's Yukon
Community Program by providing
letters of support to business
applicants. In addition, we continue to
collaborate with the Department of
Economic Development to coordinate
and arrange meetings between
diplomats and business community
members.
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The Buy Local Program is an initiative
that aims to support Small and Medium-
Sized Enterprises (SMEs) to stimulate
economic activity in Whitehorse through
marketing and promotional campaigns
to increase awareness of the economic
and social benefits of supporting local
businesses, thereby contributing to the
strengthening of our community.

As part of the Buy Local Whitehorse
program, the WCC's annual Yukoner
Appreciation Week celebrates the
connections between consumers and
businesses through deals, discounts,
giveaways, contests, and other fun
activities.



Business After Hours sponsored by Eavor Yukon 
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Program and Event Updates
Business After Hours 
Over the past year, we hosted over ten (10) BAH events
and have seen a significant increase in attendance,
demonstrating the value and importance of these
networking opportunities.

The BAH events have provided our members with many
benefits, including building professional relationships,
sharing knowledge and expertise, expanding networks
and strengthening local businesses. 

Overall, our BAH events have been a great success,
connecting local businesses and professionals and
providing a valuable platform for networking and
growth. We encourage all of our members to attend
these events and take advantage of the opportunities
they provide.

Yukoner Appreciation Week 
From November 2-5, 2022, we hosted our annual
Yukoner Appreciation Week event as part of the Buy
Local Whitehorse campaign. This popular event
generated significant interest and participation from
Whitehorse businesses/organizations and Yukoners
looking for opportunities to support local businesses. 

More than eighty (80) businesses, ranging from retail to
services to tourism, participated in the event. In
addition to creating and raising awareness of the
diverse range of services and products available, the
campaign saw an increase in Yukoners supporting local
businesses, with over 800 in-person visitors during the
Kick-off event at the Old Fire Hall, close to 10,000 store
visits and passport stamps collected through our
popular passport contest. 
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Yukoner Appreciation Week 2022
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Yukoner Appreciation Week 2022



Annual Report 2023 17

Business Excellence Awards  
From start-ups to local legends, the WCC's Business
Excellence Awards shined a spotlight on the many
businesses that make Whitehorse and the Yukon a
great place to live, work, play and do business. The
BEAs further highlighted the significant innovation,
collaboration, and commitment to community,
showcasing that doing business in Whitehorse and
across the Yukon, is about partnerships and its people.

Building on the success of 2022, the BEAs celebrated
nine (9) categories, expanding the event in several key
areas to meet the WCC vision to support and promote
entrepreneurship in Whitehorse, to generate a
diversified business environment that benefits its
members through advocacy, recognition, and
celebration.

The goal of the 2023 BEAs was to enhance the
recognition and celebration of local businesses. The
event hosted 180 guests at the beautiful Kwanlin Dün
Cultural Centre in an evening that connected and
celebrated leaders, innovators and community
champions from across the business sector, who
showcased the WCC’s values of sustainability, diversity
and inclusivity.

The Whitehorse Chamber of Commerce Business
Excellence Awards is one of the premiere annual
business events hosted in Whitehorse each year, and
the highly successful event raises the profile of its
members, partners, the business community, and the
important role of the WCC as the voice of Whitehorse
business.
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Business Excellence Awards Gala 2023



Business Excellence Awards Gala 2023

Annual Report 2023 19



To provide a connected, modernized and meaningful
learning experience for businesses and the Yukon
community.
To provide SME businesses in Yukon a hub for
affordable training and development solutions that
support organizations with their customer service,
Human Resources: recruitment & retention,
engagement and communications needs.

SME Training and Development Program
The WCC conducted the Small-Medium Enterprise (SME)
Training & Education Curriculum Redevelopment Project
aimed to engage stakeholders from the Whitehorse
community that have a stake in the training and
development community in Yukon and to collaborate,
design and present a refreshed and cohesive SME
Curriculum Redevelopment program foundation.

Our Vision:
A Yukon led effort to improve and provide integrated
training for the business community.

Our Mission:
To provide an inclusive, partnered approach to training
and development for Yukon businesses.

To actively engage the learner by cultivating collaboration,
inclusivity, innovative thinking, business agility, complex
problem-solving, strategic analysis while empowering
leaders and enhancing customer service within a Yukon
context.

Purpose:

Over seventy (70) business members have benefited from
the enhanced training opportunities provided by the WCC
in collaboration with Yukon University and Go2HR. The
opportunities for training and development have centered
on the Key Knowledge Pillars of Business Skills,
Communication Skills, Leadership Skills, Customer Service
Skills, and Indigenous Learnings.
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Planter Box Program 
The WCC, in partnership with the City of Whitehorse,
continues to offer the popular Planter Box Program. 

This program continues to provide unique advertising
opportunities by utilizing aesthetically pleasing planter 
 boxes placed throughout downtown Whitehorse. Each
year, over sixty (60) businesses take advantage of this
affordable advertising opportunity to reach wider
demographics with their products and services. This, in
turn, encourages the creation of new businesses and
products, which contributes to the boost of the local
economy.

Urban Visitor Signage Program
The Urban Visitor Signage Program is another long-
running program administered by the WCC. This
program continues to provide a low-cost advertising
opportunity that annually benefits over 150 businesses
and organizations. 

With a goal to share information and engage visitors
who are exploring Whitehorse, this program brings
extensive benefits to our members, ensuring maximum
visibility and exposure for their businesses and
services.

YuWIN Job Board 
The YuWIN Job Board, administered by the Whitehorse
Chamber of Commerce with funding from the
Government of Yukon, is a vital employment service
that continues to provide substantial benefits to Yukon
businesses, employers, and job seekers, and is
accessible nationally.
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 Annual Planter Box Program
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Chamber Plan 
Our Chamber Group Insurance plan saw a significant
increase in subscribers, providing members with access
to competitive group rates on a range of insurance
products. 

The Chambers Plan is the simple, stable, smart choice
for business; combining accessibility, flexibility and the
stability of pooled benefits. Firms choose the Chambers
Plan year after year because it offers unsurpassed
value and customer service.

Website and Social Media 
The Whitehorse Chamber of Commerce underwent an
exciting rebranding of its visual identity, and has
redesigned its website, newsletters and social media
platforms. 

During the previous fiscal year, the WCC had seen an
increase in social engagement, gaining 685 new
followers across its primary social media platforms:
Facebook, Instagram, LinkedIn, and MailChimp. Also in
the past year, the WCC Buy Local Whitehorse Facebook
and Instagram pages have amassed a total of 715
followers, with a combined total reach of 120,000 active
users.

Our social media platforms are important avenues for
effective communication, and we aim to continue the
progress towards growing our engagement between
the Chamber, our members and the business
community.
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Financial
Report

INDEPENDENT PRACTITIONER'S REVIEW ENGAGEMENT REPORT25

Whitehorse Chamber of Commerce
Index to Financial Information
Year Ended March 31, 2022

FINANCIAL STATEMENTS27
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Statement of Revenues and Expenditures

Statement of Changes in Net Assets

Statement of Financial Position

Statement of Cash Flows

Notes to Financial Statements
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Acknowledgements
Our partners and sponsors have supported our network generously over the past year.
Your support has allowed us to fulfill our commitments to the Whitehorse business
community throughout the entire year. Your trust in our organization has made a
significant difference. Thank you!

We extend our heartfelt gratitude to our members for your unwavering support and
continued membership in our organization. Your commitment to innovation,
collaboration, and community showcases how doing business in Whitehorse and across
the Yukon is about partnerships and people. Thank you for helping us fulfill our
mandate to support and promote entrepreneurship in Whitehorse and for generating a
diversified business environment that benefits our members.

Canadian Northern Economic Development
Government of Yukon, Economic Development

City of Whitehorse 
Tourism Industry Association of Yukon
Yukon Chamber of Mines
Yukon Chamber of Commerce
Yukon First Nation Chamber of Commerce
Yukonstruct Society
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Funding Partners

Ex- Officio Members

AFD Petroleum
Air North, Yukon's Airline
Alpine Bakery
Borealis Fuels 
Casino Mining Corporation
CSR Management Inc. 
Dana Naye Ventures 
Eavor Yukon
Elements Esthetics 
Erikco Holdings Ltd.
FawkesTrot Adventures
Lumel Studios
Mammoth Agency
Murdoch's Gem Shop
NexGen Mechanical Solutions 
Northwestel 
Northern Vision Development 
Tintina Air 
Tony's Pasta & Seafood House 
Victoria Gold Corporation
Yukon Liberal Caucus 
Yukon Party Caucus 
YXY Immigration Consultant Inc. 

Sponsors 



 
 

The Whitehorse Chamber of
Commerce would like to extend our
heartfelt appreciation to Chris Sorg for
his invaluable dedication to the
Whitehorse community. 

We acknowledge his significant
contributions during his tenure as a
President of the Main Street Society
and the Whitehorse Chamber of
Commerce Board of Directors. Chris'
enthusiastic spirit and passion are
greatly missed.

Chris Sorg will always be remembered
and honoured for his remarkable
service to our community.

Special Recognition
to Chris Sorg

Annual Report 2023 37



101-302 Steele Street,
Whitehorse, Yukon Territory 
Y1A 2C5

info@whitehorsechamber.ca
(867) 667-7545


