
STARTING A BUSINESS IN
WHITEHORSE

There are many resources in Whitehorse to
help you start a business. Here’s where to start. 



Starting a

 Business in the 

YUKON

Prepared by Yukonstruct. For questions or comments please contact us

Where to Begin

Who Can Help

There are many resources in the Yukon to help you develop your idea or start a business. 
We’re here to help you navigate them. Here’s where to start, if you don’t know where to begin:

Yukonstruct 

yukonstruct.com 

Need help developing an idea? 
Basic business support to get 

started or to grow? Yukonstruct 
provides free one-on-one support to 
help you identify your next step and 

the resources available. 

dananaye.yk.net

däna Näye Ventures 
DNV provides financing options 

and business training and support 
services for Yukon businesses. 

Yukon University 
Innovation & Entrepreneurship at
Yukon University provides funding

for your innovative idea and
business growth programming.

         

afy.yk.ca

Association franco-yukonnaise 

• SMRT Women
• Tech Yukon
• däna Näye Ventures
• Yukonstruct
• YukonU Innovation & Entrepreneurship
• Startup Canada (Startup Whitehorse)
• Women Entrepreneurship Knowledge Hub
• Yukon First Nation Chamber of Commerce
• Yukon Chamber of Commerce
• Whitehorse Chamber of Commerce 
• Association franco-yukonnaise 

Workshops & 
Networking Events

• Yukonstruct (Makespace)
• YukonU Innovation & Entrepreneurship
• YukonU Research Centre
• NRC/IRAP
• Canadian Intellectual Property Office
• Mitacs

Yukoners are the biggest 
cheerleaders of Yukon Made 

products and it is this pride and 
support that has shaped and 

grown my business.

The Yukon Soaps Company
Joella

Rivers to Ridges
Emily

6 yrs ago I had to leave to build 
my last tech start-up. Now that 

Yukonstruct has evolved, I couldn't 
imagine building Proof anywhere 

BUT the Yukon.

Proof
Ben

Owning a small business is a huge 
teaching in sovereignty. Very hard. 
Very rewarding. I'm so grateful to 
my supports in the Yukon for all of 
the wisdom and encouragement.

Yaxkasei Art House
Heather

Business Planning & 
Development

• Entreprenorth
• SMRT Women
• Yukon Business Development Program
• Yukonstruct 
• YukonU Innovation & Entrepreneurship 

Accelerator & 
Incubator Programs

• Yukon Business Development Program
• däna Näye Ventures
• Yukonstruct

Research & 
Product Development

• CanNor
• YG Economic Development
• YukonU Innovation & Entrepreneurship
• NRC/IRAP
• däna Näye Ventures
• Futurpreneur
• Northmark Ventures
• Panache Ventures
• BDC

Funding

• Yukonstruct (Cospace)
• Make IT

Coworking Space

AFY provides services in French to 
support you in the process of 

launching your own business from 
your original idea to a start up or 
development phase and navigate 

the services available.

“ “ “ “
” ” ” ”

yukonu.ca

We have felt deeply supported 
through all the stages of business 
development, and continue to feel 

the love from the Yukon 
entrepreneurial community and 

beyond.

https://yukonstruct.com/
https://www.yukonu.ca/innovation
https://dananaye.com/
www.afy.yk.ca
www.cannor.gc.ca
https://yukon.ca/en/department-of-economic-development
www.nrc.canada.ca
www.futurpreneur.ca
https://www.yukonu.ca/innovation
https://www.yukonu.ca/innovation
https://www.yukonu.ca/innovation
https://yukonstruct.com/
https://yukonstruct.com/
https://yukonstruct.com/
https://yukonstruct.com/
https://www.yukonu.ca/innovation
https://dananaye.com/
https://dananaye.com/
https://dananaye.com/
https://northmarkventures.com/
bdc.ca
https://www.panache.vc/
http://smrtpopups.com/
http://smrtpopups.com/
https://techyukon.ca/
https://www.startupcan.ca/
https://wekh.ca/
https://yfncc.ca/
https://www.yukonchamber.com/
https://www.whitehorsechamber.ca/
https://makeit.com/
https://www.entreprenorth.ca/
https://yukonbusinessdevelopment.com/
https://www.yukonu.ca/research/our-research/research-centre
http://www.ic.gc.ca/eic/site/cipointernet-internetopic.nsf/eng/Home
https://www.mitacs.ca/en
https://yukonstruct.com/
www.nrc.canada.ca
https://yukonbusinessdevelopment.com/
www.afy.yk.ca
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Whitehorse Chamber of Commerce E info@whitehorsechamber.ca 
101-302 Steele Street T (867) 667.7545  whitehorsechamber.ca 
Whitehorse YT Y1A 2C5

Additional Information: 

Workers Compensation Requirements: 

• Limited corporations must register

• Proprietors are only optional

• Proprietors with employees must register

We recommend you having a separate bank account for your business. 

mailto:info@whitehorsechamber.ca


Business License Application 

6-151 Industrial Rd 
Whitehorse, YT 
T: (867) 668-8346 
adminbuilding@whitehorse.ca 

This is an application for: (check all that apply)           
     New Business          Personal Name Change   Change of Mailing Address          Change of Address (requires zoning approval) 

 Change of Business Name – (Current business name): ______________________________________________________________ 

Trade Name/Doing Business As 

Nature of Business Number of Local Employees 
(include self)                 _________ 

Owner(s) 

Business Location 

Mailing Address (if different from Business Location) 

Business Telephone #  Alternate telephone # Business Email Address 

Type of Business (check all that apply and indicate total floor area in square feet or square metres)   

 Retail (__________)          Liquor Licensed (__________)          Home-based (requires Development Permit)  

 Food Services (__________)         Accommodation/Mobile Home Park               Retail Services, Restricted 
    (# of Rooms/units/pads __________) 

Other Business Description 

Are you renovating or altering the premises? 
    Yes                          No 

If Yes please describe: 

IMPORTANT NOTICE 
By submitting this Business License Application, the above-named applicant hereby declares that all the above 

information is correct and that they will comply with the bylaws and regulations of the City of Whitehorse. 

Signature(s)_____________________________________________ Date:__________________ 

This Section for Office Use Only 
Department Approval Date Comments 

Development Officer 

Yukon Government - 
Environmental Health 

Building Official 
Revised May 12, 2022 

  

  





























 
 

Who needs to register a business 
If you hire workers, you’re required by law to register with us and pay assessment 
premiums. This includes: 

• businesses with workers and/or contractors and subcontractors 
• corporations with directors and/or workers, see Directors' coverage page 
• proprietors or partners who hire workers 
• societies with workers 

If you start business operations in Yukon, you must notify us within 10 calendar 
days of starting. Under the Workers' Safety and Compensation Act, an employer who 
fails to meet registration requirements may face administrative fees and interest 
charges. 

Temporary coverage 

You are not required to register with us if you are an out-of-the-Yukon employer 
and you bring your workers to the Yukon to temporarily operate here. “Temporary” 
means up to 10 cumulative calendar days in a calendar year. 

Purpose of registration 
By registering 

• employers and workers are protected against lawsuits relating to a work-
related injury, and 

• workers who are injured at work are eligible to apply for compensation 
benefits. 

 
 

https://www.wcb.yk.ca/web-0021/web-0104/web-0025


How and when to register 
Register for coverage by completing our registration form within 10 calendar days 
of starting or re-starting your business operations. 

If you are a new employer, we may ask you to provide a security deposit when you 
register, in accordance to Policy 5.2 Security Deposits. 

Information you need for registration 

It’s important that you provide complete and accurate information on your 
registration form—it’s your legal responsibility. You need to provide the following 
information: 

• Complete legal name of your business, or if you are registering under a 
partnership or proprietorship, the legal names of the partners, and your 
business trade name, if you are using one; 

• Physical address, mailing address and contact information; 
• Federal business number; 
• The start date of operations (and workers) in Yukon; 
• An estimate of your payroll for workers and directors who report 

employment income on a Canada Revenue Agency T4 income tax slip; and 
• A list of contractors you plan on hiring for work in Yukon, work completed 

and the total contract amounts. 

Calculation of assessment premiums 

We calculate your assessment premiums based on your payroll in the industry you 
are operating in. There’s a minimum assessment premium. For more information 
about assessment premiums, see Rates and classifications. 

After you have submitted your registration form, we assign you to an industry 
classification and send you an invoice for your assessment premiums. Your 
premium is based on your industry classification rate and your reported payroll. 

When you hire a contractor 
If you hire a contractor, they may be required to be registered with us and have 
coverage, depending on whether not they have workers. 

https://www.wcb.yk.ca/web-0063/f-0179
https://www.wcb.yk.ca/policies/employer-assessments/5-2-security-deposits
https://www.wcb.yk.ca/web-0021/web-0022/web-0029


Contractor with workers 

A contractor or subcontractor who hires workers is required to register as an 
employer with us and pay assessment premiums for workers' coverage. 

You (as the employer, or “principal”), the contractor and subcontractor are jointly 
responsible for any assessment premiums owed to us. A contractor that fails to 
register with us is liable for any assessment premiums and interest we charge for 
not meeting registration requirements. 

Contractor without workers 

A contractor or subcontractor who does not have workers, if eligible, may apply 
for Optional Coverage. 

If a contractor or subcontractor, without optional coverage, does work for another 
registered employer, that employer (or principal) may be held responsible for the 
premiums associated with ensuring the contractor has coverage while working for 
them. 

When you close your business, cease operations or 
change ownership 
If you close your business or cease operations in Yukon, you must notify us within 
10 calendar days of stopping. If you recommence operations, you must re-register. 

If you sell or amalgamate your business, you must let us know right away. 

 

https://www.wcb.yk.ca/web-0021/web-0104/web-0026
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To ensure we can process the application quickly, please complete this form as thoroughly as possible.

Part A - General information

Canada Revenue Agency BIN #

Do you carry on business in your legal name?

Your business address: 

Provide the following details about your business address.

Business address street number

Business address street name

Business address box number

Business phone numbers
Please provide us with up to 3 phone or fax numbers for your business.

Select one...

Business phone 2 number

Business phone 2 type

Select one...

Legal name of employer

Yes
No

Business address city or town

Business address territory or province

Business address Postal code

Business phone 1 number

Business phone 1 type



Business phone 3 number

Business phone 3 type

Select one..

Email Address

Previous business owner

If you are working under contract, please provide the name of the contractor

Select one...

Part B - Assessable payroll

To get your estimate:
You must include earning of directors of incorporated companies.
Cannot exceed $94,320 per worker.
Must be for the entire calendar year.
Do not include wages for sole proprietor or partners of non-incorporated companies. Coverage for these is optional.

Contact person for payroll

Payroll contact phone

Contact person for claims inquiries

Claims contact phone

Description of operations

Location of operations in Yukon

Have you had an account with this board before?

When did you first start employing workers in the Yukon?

How many workers including casuals and directors do you have on average?

What is your estimated assessable payroll to December 31st?



Part C - Limited companies

Select one...

How many directors does the company have?

Please provide a list of names of directors and estimated wages as per part B of this form (above) for each. You can list up to 10 directors using this form.

Part D - Optional coverage

This does not apply to limited companies or Directors of Limited Companies.

If you are self-employed, i.e. as a proprietor or partner, you may apply for compensation coverage for yourself (and/or your partners if you are authorized to do so).
Wage loss benefits will be based on the coverage you have purchased to a maximum of 75% of actual proven earnings.

If you are a non-profit society incorporated under the Societies Act, and the Directors perform volunteer work for the society, the Directors may be eligible for coverage.
Contact the Board for more information.

Purchase optional coverage?

Select one...

Please contact us at (867) 667-5095 or 1-800-661-0443 to complete your purchase of optional coverage after you've submitted this form.

Part F - Submission verification

Please note that your coverage does not begin until your application has been approved by WSCB and you have been contacted by someone at WSCB regarding your
coverage. For more information please contact (867) 667-5645 or 1-800-661-0443.

Is the company registered in the Yukon?

Your name

Your email address

Your phone number



 
 

 
 
 

 
Whitehorse Chamber of Commerce   E info@whitehorsechamber.ca    
101-302 Steele Street     T (867) 667.7545    whitehorsechamber.ca 
Whitehorse YT Y1A 2C5    

 
 

Business Benefits Finder 
 
This is a useful tool that can help you find benefits and services that you may be eligible to receive, 
whether you're starting out or scaling up your business. 
 
To get started, please click on the following link: 
 
https://innovation.ised-isde.canada.ca/s/?language=en_CA 

 
 
Next, select the information that best suits your business needs, such as funding options, loans and 
capital investments, tax credits, wage subsidies and internships, expert advice, partnerships and 
collaborations, researchers and facilities, and all other forms of support that may be available to you. 
 
The tool will ask a few more questions to better understand your needs and will use your answers to 
generate tailored results. The more questions you answer, the more customized and accurate your 
results will be. 
 



 









101-302 Steele Street,
Whitehorse, Yukon Territory
Y1A 2C5

info@whitehorsechamber.ca
(867) 667-7545
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